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Taymor PROFESSIONAL SERIES LOCKS are manufactured under the highest standards of quality
and workmanship and is warranted against defects in material and workmanship to the original
consumer purchaser for the life of the product as long as the original consumer purchaser owns
his/her home. Taymor will replace free of charge, during the warranty period, any part that fails to
meet the warranty under normal installation and use as long as the product has been cared for
according to the care Instructions listed in the package and website

Taymor’s liability under this warranty is limited to repair or replace, at its discretion, the Product or a
defective part thereof only. Taymor will repair or replace, at its discretion any Product or part thereof
returned to the original place of purchase. Labour, material, travel and shipping costs relating to the
repair or replacement of a defective product or part thereof are the sole responsibility of the
purchaser. Any repaired or replaced Products or part thereof will be warranted for the remainder of
the original warranty relating to the original Product.

Taymor will have no liability under this warranty for:

suse of the Products in non-residential settings, including industrial, commercial or
business usage;

* misuse, neglect or abuse of the Products, improper handling or storage of the Products, or
installation, maintenance or servicing not in strict adherence with the written instructions in
respect of the Products;

«defects, failure or damage caused by structures or materials adjacent to the Products
following installation or the environment in which the Products are installed;

eany event beyond the control of the Taymor, including but not limited to an act of God or a
natural disaster; and any other cause, such as normal wear and tear, not involving the
workmanship or manufacturing defects in the Products

A finish deterioration occurring from the use of paints, solvents, or other chemicals is not a defect and
therefore is not covered by this warranty. Taymor Industries Ltd. is not liable for incidental or
consequential damages.

All warranty claims must be made in writing, accompanied by the defective part along with proof of
purchase (original dated sales receipt), and mailed to the appropriate address below

For more information regarding this warranty, contact Taymor at builders@taymor.com or visit our
website at taymor.com
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